VOLUNTARY COMMITMENT CHARTER
FOR THE PROTECTION OF SEAFARERS ON CROSS-CHANNEL
SERVICES

Preamble

In line with the guidelines advocated by the French Government, this chartér aimssto-protect
maritime employment, ensure the safety of navigation and the well*being ‘oft\ seafarers
undergoing training or employed on board cross-Channel passenger vessels.calling.at.a"French
port once every 72 hours or at least 120 times a year.

The Maritime Labour Convention (MLC) 2006 establishes a miinimum set<of employment,
working and living conditions for seafarers, with which shipowners are already required to
comply. By joining this charter, shipowners, ship operators and.employers of seafarers commit
themselves to going beyond this compulsory base. They-respect each of the articles in the
charter.

This charter does not limit the applications0f any, rule,~of "‘whatever nature, which is more

favourable to seafarers, in particular regarding wages, conditions of employment, working
conditions, life on board, social protection and training.

1. Employment

1.1 The shipping company;.Signatery to this Charter (called “the Signatory”), shares the
objective of preventing. its. quest for economic competitiveness from being achieved or even
sought through. a“deteriorationr of seafarers’ social conditions. It aims to offer seafarers
sustainable and“good).quality jobs, as well as to support government strategies for the
developmeént of maritimerSkills, flag growth, safety of navigation and strategic autonomy in
terms of transport.

2. Supportfor.training

23 _Ong, of the priorities of this Charter is to contribute to increasing the number of trainee
officer cadets and operational staff. The Signatory shipping company is committed to facilitate
the embarkation of officer cadets and operational staff in order to support the training of officers
and seafarers by training establishments and organisations controlled by the Maritime
Administration, in accordance with the STCW and STCW-F Conventions of the International
Maritime Organisation. For the purposes of this provision, any person who is employed on
board a ship as part of a recognised and structured training programme is referred to as an
officer cadet or operational staff trainee.



3. Employment contracts

3.1 The Signatory undertakes to ensure that the law chosen by the parties to the seafarers'
employment contract shall be the law of one of the States served by the ship (French or British),
or another law subject to compliance with the commitments in this Charter.

3.2 The seafarers' employment agreement complies with the requirements of the MLC, 2006,
as amended.

3.3 The Signatory is committed to ensure that seafarers are employed on indefinite géntracts as
far as it is practicable, taking into account the pace of vessel operations.

3.4 The Signatory shall ensure that employment contracts do not have the effect of preventing
referral to the French Courts for performance of the contract.

4. Remuneration

4.1 The legal provisions and the stipulations of the Collective.Bargaining Agreement relating
to the minimum hourly wage applicable to employees employedion the Channel liners covered
by this Charter are those applicable to employees employed by, companies in the same branch
of activity established in France.

4.2 Overtime worked by a seafarer that goes beyend the-legal French working time shall be
paid at least at the legal French rate, or shall be subject.to' compensatory rest according to the
French Labour Code and the provisiofis ofiagreements applicable to seafarers employed by
companies in the same branch of activity €stablished in France.

4.3 Resting periods are paid.

4.4 Deductions from remunetation for accommodation, food and subsistence for seafarers are

forbidden.

5. Social protéction

5.1 Seafaters benefit from a social protection scheme covering the following risks:

- Health, which.includes sickness, disability, accidents at work and occupational illness;

- Maternity-family.

Thesocial.protection scheme is one of the Member States of the European Union, the United
Kingdom 0r a State party to the Agreement on the European Economic Area, or an equivalent
private insurance scheme.

This social protection shall be at the expense of the employer, unless the applicable national
legislation provides otherwise.

5.2 Seafarers are covered by a social protection scheme covering the risk of old age in one of
the Member States of the European Union, the United Kingdom or a State party to the
Agreement on the European Economic Area, or by equivalent private insurance financed by the
employer.



6. Organisation of work on board

6.1. In the interests of safety of navigation and the well-being of seafarers, the Signatory shall
adopt a work organization that takes into account the effects of the intensity of each sea service
on the fatigue and mental health of seafarers.

6.2 The Signatory will reassess the adequacy of its work organisation when new studies on
seafarers’ fatigue on this type of service become available.

6.3 It is currently presumed that the organisation of work on board is adequates'based on
embarkation periods immediately followed by a resting period on land at least equivalent to the
duration of embarkation.

The Signatory shall implement a work organisation based on embarkation periodsithat .do-not
exceed two weeks' embarkation immediately followed by a two weeks' resting period-ashore.

7. Workforce

7.1 The crew is composed of a sufficient number of seafarers’\with ‘a_sufficient level of
professional qualification to guarantee the safety and security, 6f.the ship and of people on
board, as well as the compliance with obligations for wateh keeping, working hours and resting
periods. In this perspective, the Signatory shall cagry out a-thorotigh assessment of manning
requirements, taking into account the operational\and{eommercial realities of the ship's
operations, and relevant studies on seafarers’ fatigue:

8. Resting

8.1 The Signatory is committed to ensure ‘that all seafarers have adequate resting periods
between shifts and between r@tations. The.Signatory shall provide its best efforts to ensure that
seafarers are able to work Safely and efficiently without endangering their physical and mental
health.

8.2 The Signatory,shall provide cach seafarer with details of working or resting hours according
to the provisions-of Standard A2.3 of the Maritime Labour Convention.

8.3 The Signatory-shall.ensure that the manager, or a person authorised by the manager, keeps
a record of each.seafarer's daily working or resting hours. The manager shall sign the record of

houfs;.or aperson authorised by the manager, and by the seafarer.

3.4 " Working or resting hours are recorded in due time and in a format required by national or
internatienal legislation.

9. Security

9.1 The maritime vocational qualifications held by seafarers shall comply with the requirements
of the STCW Convention.



9.2 The STCW Basic Safety Training Certificate (BSTC) is required for seafarers engaged in
specific safety and pollution prevention activities. For other seafarers, the Signatory is
committed to provide the familiarization-training certificate on board any ship.

10. Drugs and alcohol

10.1 The Signatory is committed to have drug and alcohol tests taken at least once a year.

11. Legal protection

11.1 The Signatory is committed to compensate seafarers against any loss‘arising. from legal
action brought against them by a third party regarding any injury relating te_a ship.operation,
in accordance with insurers' limits of cover, with information provided by staff:

11.2 The guarantee referred to in paragraph 11.1 does not apply'ifithe.loss results from an act

of the seafarer committed with recklessness or with knowledge of the probable damage that
could result.

12. Monitoring the application of the Charter

12.1 The Signatory is committed to comply Wwith this Chacter on each vessel under its decision-
making authority, and which meets the conditions tentioned in the preamble.

It has one year from the signing of the-Charter, to, comply with all its provisions.

At the end of this period, the Signatory shall provide the Ministry in charge of the Sea with
documents proving that it €omplies with the conditions set out in the Charter.

12.2 The Signatory shallfacilitate.the verification of compliance of its eligible vessel or vessels
with the provisions of this Charter.

12.3 TheSignatoty of'this Charter accepts that the compliance with the stipulations contained
here may bewerified inthe context of regular or unannounced inspections carried out by officers
and?civil, servantshassigned to departments carrying out inspections in the field of maritime
affairs;ander the“authority or at the disposal of the Minister responsible for the Sea. The officers
ot civil servants above mentioned may request the voluntary disclosure of any document that
may. be useful in carrying out these inspections. Failure to do so will be considered as a non-
application of the voluntary commitment given on the basis of this Charter.

12.4 The Charter shall be displayed on board, in a place accessible to seafarers.
12.5 The Signatory of this Charter agrees to be included on the list of shipowners who have
signed this Charter and comply with it, published on the website of the French Ministry of the

Sea.

13. Changes to the Charter




13.1 Within 18 (eighteen) months after having first signed the Charter, the Signatory agrees to
evaluate the effectiveness of its implementation and propose any adjustments to be made. On
this occasion, the Signatories shall in particular examine the subject of work pace in the light
of the results of studies on seafarers’ fatigue.

14. Participation in studies on seafarers’ fatigue

14.1 The Signatory to this Charter agrees to participate in studies carried out on sedfarers’
fatigue. To this end, the Signatory shall authorise access on board falling within th€ seope of
this Charter, facilitate the interviewing of seafarers and access to the ship's doeumentation
relating to working hours and resting periods.
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